
Mastercard-TransitLink “Free Rides For A Month” Promotion (“Promotion”) 

Terms and Conditions 

1. Promotion Period 

The promotion period for the Promotion is from 12:00am (Singapore Standard time) on 20 March 
2017 to 11:59pm (Singapore Standard time) on 19 September 2017 (“Promotion Period”). 

2. Participant Requirements 

(a) Subject to clause 2(b) below, the Promotion is open to participants who meet the following 
criteria (each a “Participant”):  

(i) hold a current Singapore-issued Mastercard credit, debit or prepaid card with contactless 
payment functionality and whose Mastercard card account is in good standing at all 
times during the Promotion Period and at the time of the winner selection and 
notification; 

(ii) be at least 18 years of age; and 

(iii) fulfill all criteria required to qualify for the Promotion (as defined in this Terms and 
Conditions). 

(b) The following persons are not eligible to participate in the Promotion and any entry or 
submission by any of the following persons will be disqualified:- 

(i) The employees (whether permanent or temporary) of Transit Link Pte Ltd (“TransitLink”) 

and MasterCard Asia/Pacific Pte. Ltd. and their respective subsidiaries and holding 

companies; and 

(ii) The employees (whether permanent or temporary) of TransitLink’s and MasterCard Asia 

Pacific Pte. Ltd.’s promotion agencies and other entities involved in the conduct, 

implementation, and/or administration of the Promotion (as determined by TransitLink 

in its sole discretion).  

(c) By participating in the Promotion, each Participant fully and unconditionally agrees to these 

terms and conditions and accepts that the decision of TransitLink regarding the Promotion and 

all matters related to or connected with it, including, without limitation, the awarding of any 

prizes and the interpretation of these terms and conditions, is final and binding and no queries 

shall be entertained.  In the event that all or any of these terms and conditions are not 

acceptable to a Participant, such Participant should not participate in the Promotion, 

notwithstanding the offer.  These terms and conditions shall be binding on the Participants. 

(d) To participate in the Promotion, a Participant must:-  

(i) register for an Account-Based Ticketing (“ABT”) account at the TransitLink ABT Portal at 

https://www.transitlink.com.sg/abt (“Website”); and  

(ii) add his/her Mastercard credit, debit or prepaid card with contactless payment 

functionality into the TransitLink ABT account (which added Mastercard card shall be 

referred to as the “Mastercard Card”); and 

(iii) use the contactless payment function of his/her Mastercard Card to pay for the fares for 

MRT train, LRT train and public bus rides in Singapore during each Qualifying Period (as 

https://www.transitlink.com.sg/abt


herein defined in Clause 3(a) below) (each a “Qualifying Payment Transaction” and 

collectively “Qualifying Payment Transactions”). 

(e) A Mastercard Card cardholder (“Mastercard Cardholder”) may only use one (1) Mastercard Card 

to accumulate the Qualifying Payment Transactions.  

3. Promotion Mechanics 

(a) One thousand two hundred (1,200) travel rebates of S$80.00 each only (“Rebates”) will be given 

out to the winner under the Promotion.  The distribution of the Rebates will be allocated as 

follows:  

Month Qualifying Period (both dates inclusive) (“Qualifying 
Period”) 

No. of Rebates 
to be given out 

March 2017 From 12:00am (Singapore Standard time) on 20 March 
2017 to 11:59pm (Singapore Standard time) on 19 April 
2017 

200 

April 2017 From 12:00am (Singapore Standard time) on 20 April 2017 
to 11:59pm (Singapore Standard time) on 19 May 2017 

200 

May 2017 From 12:00am (Singapore Standard time) on 20 May 2017 
to 11:59pm (Singapore Standard time) on 19 June 2017 

200 

June 2017 From 12:00am (Singapore Standard time) on 20 June 2017 
to 11:59pm (Singapore Standard time) on 19 July 2017 

200 

July 2017 From 12:00am (Singapore Standard time) on 20 July 2017 
to 11:59pm (Singapore Standard time) on 19 August 2017 

200 

August 2017 From 12:00am (Singapore Standard time) on 20 August 
2017 to 11:59pm (Singapore Standard time) on 19 
September 2017 

200 

 

(b) For each Qualifying Period, the 200 Mastercard Cardholders with the highest number of 

Qualifying Payment Transactions during that Qualifying Period will each be entitled to receive 

one (1) Rebate. 

(c) Qualifying Payment Transactions are not cumulative across different Qualifying Periods. Only 

Qualifying Payment Transactions accumulated during each Qualifying Period will be counted 

towards determining the highest number of Qualifying Payment Transactions during that 

Qualifying Period.  

(d) Rebates are limited to one (1) Rebate per Mastercard Cardholder during the Promotion Period. 

If a Mastercard Cardholder wins a Rebate during any Qualifying Period, then that Mastercard 

Cardholder’s Qualifying Payment Transactions during any subsequent Qualifying Period will be 

disqualified from the Promotion. 

(e) The Promotion is limited to one Mastercard Card only per Mastercard Cardholder, regardless of 

the number of Mastercard cards that are registered in the Mastercard Cardholder’s TransitLink 

ABT account. 



(f) Qualifying Payment Transactions that were accumulated on a Mastercard Card added to the 

TransitLink ABT account is non-transferable to another Mastercard Card should the Mastercard 

Cardholder change his/her added Mastercard Card during the Promotion Period. 

(g) Registration for the TransitLink ABT account is limited to the first 100,000 Mastercard 

Cardholders only.  

(h) TransitLink will extract the 200 Mastercard Cardholders with the highest number of Qualifying 

Payment Transactions in each Qualifying Period to award the Rebates.   

(i) One (1) ride is defined as one entry into and exit out of an MRT train or LRT gantry or a public 

bus in Singapore. 

(j) TransitLink’s selection of the winners of the Promotion will be final and conclusive and no 

Mastercard Cardholder shall be entitled to challenge such selection. 

4. Winner Notification 

The process for notifying and contacting the winners of the Promotion is as follows:- 

(a) The winner will be notified via an email from TransitLink (“Winner Notification”); and 

(b) Reasonable efforts will be made to contact the winners. If any winner cannot be contacted for 

any reason or is unable to or does not comply with any of these Terms and Conditions, 

TransitLink shall be entitled to disqualify such winner and forfeit the Rebate awarded to such 

winner.  

5. Rebate Arrangements 

(a) The Rebate will be credited into the winner’s Mastercard Card account by TransitLink during the 

month immediately following the Qualifying Period in which the winner was selected. The 

Rebate will be reflected on the winner’s TransitLink ABT account.  

(b) The Rebate and any component thereof cannot be transferred or exchanged or redeemed for 

cash, credit or any prizes and other items in part or in whole. 

(c) TransitLink may, at its sole discretion, at any time and without prior notice, replace or substitute 

the Rebate or any component or item of the Rebate with another component or item of a 

similar value. 

6.  Mastercard Cardholder’s Obligations:  

By participating in the Promotion, you agree:  

(a) to these terms and conditions, including terms relating to TransitLink’s liability in respect of the 

Promotion; 

(b) that you represent only yourself here and no other person; 

(c) that you are of the legal age of majority in order to enter into contracts (18 years of age in 

Singapore) or if you are entering into these terms for a small business you are able to bind such 

entity; 

(d) to provide accurate information to TransitLink, including, but not limited to, information 

required to participate for the Promotion; 



(e) that you will not use the Promotion to reproduce, duplicate, copy, sell, resell, distribute, publish 

or exploit for any commercial purpose the products or services provided by TransitLink or 

obtained through the Promotion without obtaining the express, prior written consent of 

TransitLink.  This restriction also includes any attempt to incorporate any information from the 

Promotion into any directory, product or service; 

(f) that you will not use the Promotion for any purpose that is unlawful or prohibited by these 

terms and conditions; 

(g) that TransitLink accepts no responsibility for late, lost, rejected, blocked, undelivered or 

misdirected entries, registrations, notifications and other correspondence, including, without 

limitation, entries, registrations, notifications and correspondence not received due to the 

malfunction of any device, equipment, computer, computer server or network, however 

described, or notifications or other correspondence which are lost in the course of post; 

(h) that there will be one thousand two hundred (1,200) winning Mastercard Cardholders only for 

the Promotion. 

End 


